
Dr Moulds & Partners Practice Survey 2012 
 

 
This year, as part of a new initiative to help practices be more responsive to patient and local 
health needs, the Practice was asked to form a Patient Reference Group to give patient input into 
the content of the Practice Survey. 
 
In order to let as many patients as possible know about the proposed Patient Reference Group so 
that the Group would be as representative as possible of all of the Practice’s patient’s opinions the 
following steps were take. 
 

1. Posters were displayed in the Health Centre. 
2. Information was given on the counterfoil section of prescriptions issued 
3. Information was given on the Practice website 
4. Leaflets giving more information were made available from Reception 
 

All patients’ who expressed an interest in the Patient Reference Group were invited to join the 
Group and the Group had its first meeting on 26th November 2011. 
 
At the meeting it was agreed, that, as the Practice is obliged to use a validated Survey format that 
the General Practice Assessment Questionnaire (GPAQ) format used in previous years would 
continue to be used. 
 
In addition the Patient Reference Group proposed some questions to be incorporated into the 
Survey and also felt that it would be useful to include more sections for patients’ comments in the 
Survey. 
 
These suggestions were incorporated into the Survey Questionnaires which were distributed both 
to patients attending the Health Centre and by post to randomly chosen patients on the Practice 
list. 
 
Just under 500 Questionnaires had been sent out, handed out or filled in with patients in the 
Health Centre and 250 had been returned. 
 
The responses on the Questionnaires were collated and analysed by a company licensed to analyse 
GPAQ data and the Practice Survey Reports below were produced. The responses to the questions 
proposed by the Patient Reference Group are listed in the Appendix – Additional Questions 
section after the main body of the report. 
 
The Results of the Survey were discussed at a further meeting of the Patient Reference Group on 
5th March 2012 and the action  proposed by the PRG are listed after the Survey Reports.  
 
The Results of the Survey and PRG Discussions and Action Points will be forwarded to South 
West Essex Primary Care Trust (PCT) and will be discussed further with the PCT  if required. 
 
If you wish information regarding joining the Patient Reference Group please contact our Practice 
Manager Mrs Sheila Mclean at the Health Centre.  

 
 



 













































Actions proposed by PRG after discussion of Survey Results 
 

It was suggested by a member of the Patient Reference Group (PRG), that if the 
results were over 80%  favourable for any question that it was pointless discussing the 
question further. Everyone was in agreement with this. Only questions that fell below 
this level were discussed further 

 
Q4 - If you need to see a GP urgently, can you normally get seen on the same 
day? -  59% of patients, if they need to see a GP urgently, can normally be seen on 
the same day.   
 
The general feeling of the PRG was that  this is a little unfair- If a patient calls with an 
emergency they will always be given an appointment with the Duty Doctor on that day. 
 
Action: None 
 
Q8 - Which of the following methods would you prefer to use to book  
appointments at your practice? - 24% of patients would like to book online.  
 
The PRG considered whether anything should be done. The PRG was advised that a 
new computer system is being installed in the summer which has the facility to  allow 
appointments to be booked online. 
. 
Action: To review after the new computer system is installed. 
 
Q11 How quickly do you usually get seen? and Q12 How do you rate this? 
66% of patients are normally seen by their preferred GP on the same day or next day.    
 
One member of the PRG pointed out that there was an Inconsistency between the 
responses to questions 4 and 11. 
Another member of the PRG suggested that there was possibly  misinterpretation of 
these questions by patients. 
 
Action: None 
 
Q13 How long did you wait for your consultation to start? and 
Q14 – How do you rate this? - 64% consider waiting times good, very good or 
excellent. 
 
The Group felt that this was satisfactory.  
 
Action: None 
 
Q41- Are you satisfied with the tannoy system for calling patients?  -Yes 65%. 
Q42 - Do you feel a visual display screen to call patients would be an 
advantage?  - Yes 80.7%.  
 
Discussion took place to try to address the problem of difficulty hearing the Tannoy at 
times. It was recognised that a visual display whilst ,having some advantages also 
posed some practical difficulties eg 
1. patient’s would have to keep looking at screens. 
2. where could screens be situated to be seen by all patients waiting  
3. how many patients could a VDU screen cope with. 
 



Action: To look at upgrading the tannoy system and to look into the practicalities of a 
Visual Display screen once the new computer system ( which has the potential to link 
to a VDU screen) was in place. 
 
Q44 – Are there any other services that you would like to see provided at the 
Health Centre?  
 
Discussion took place regarding the suggestions that were made by patients in the 
comments section of the Survey. PO would like to see a Healthy Heart Clinic like at 
Kingswood Surgery. 
 
Action: No specific action agreed but the Practice will look further at the comments 
made by patients. 
 
Q45 – Are you aware of the services the Practice Nurse offers? Yes 50.7% 
 
Action: It was proposed that a leaflet be made available  at reception explaining the 
role of a Practice Nurse in the health centre and a poster placed  in the waiting area to 
advertise that this leaflet is available. 
 
Q48- Have you had any problems with the repeat prescription system? Yes 11%.   
 
Some members of the PRG had had problems with the repeat prescription system. 
The main problem was perceived as being when an item is requested but not issued    
( often on the grounds that it is being requested “ too early”) It was  suggested that 
perhaps the patient could be phoned in such circumstances but it was felt that this was 
not a practical proposition. 
 
Action: It was proposed that a leaflet be made available at reception explaining how 
the repeat prescription service works and  a poster placed  in the waiting area to 
advertise that this leaflet is available. It was also agreed that the Practice would look 
further at these matters. 
  
 

Health Centre Opening Times 
 
As part of this Practice Report the PCT has asked that the Practice remind patients of 
Health Centre Opening Times and means of accessing services. This information is 
available on the Practice Website but is duplicated here for convenience. 
 
Surgeries are held throughout most of the day between the hours of 08.50 am 
to 12.30pm and from 3.00pm to 5.50pm 
 
There are also four bookable Extended Hours evening surgeries per week, 
between 6.30pm and 7.10pm and also on Saturday mornings 9am – 12 noon.   
(These are intended mainly for patients who may have difficulty getting to 
normal surgeries because of work commitments.) 
 
Appointments can be made by telephone or in person. 
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